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L&T Finance Holdings Ltd. empowers over 25 lakh community members through the
Digital Sakhi program

June 9, 2023, Mumbai: L&T Finance Holdings Ltd. (LTFH), one of the leading Non-Banking Financial
Companies (NBFCs) has empowered over 25 lakh community members so far though the ‘Digital Sakhi’
program which is a key initiative under Corporate Social Responsibility (CSR).

The program which was initiated in 2017, has consistently expanded its geographical footprint over the
years. The aim of the program is to provide the community members essential financial services through
digital and financial literacy. Under the program, LTFH has successfully empaneled over 1,370 Sakhis
so far including new geographies of Karnataka and Kerala.

The Digital Sakhi project in Karnataka and Kerala were launched in the last financial year and the project
has started to show results on the ground. In the first year of the project, more than 2,25,000 individuals
were reached through various awareness activities. Information Education Campaign (IEC) was
undertaken through the creation of over 900 wall paintings across 310 villages, effectively covering a
population of 5 lakhs.

Similarly, the Digital Sakhi project in Kerala has empowered over 60,000 community members and with
intensive IEC, more than 150 wall paintings across 100 villages were done, effectively covering a
population of 2.5 lakhs. These visually striking artworks helped to create awareness and promote the
Digital Sakhi project.

Speaking about the progress of the Digital Sakhi program, Mr. Dinanath Dubhashi, Managing
Director & CEO of LTFH said, “Our Digital Sakhis have played an active role in bridging the last mile
gap and facilitating convergence of government schemes, conducting sessions in Gram Sabhas and
the State Rural Livelihood Mission programs and supporting the community to obtain the benefits of
government schemes. The efforts of Digital Sakhis have been instrumental in bringing the larger
community into the ambit of entitlements. Our Digital Sakhi project has continued to invigorate the
women empowerment narrative with many women rising up the ranks, from the confines of their homes
to being change agents in their community. Our Digital Sakhis have effectively helped empower rural
communities they operate in by promoting digital financial inclusion, providing impetus to women
empowerment and gender equality, thereby strengthening the nation at the grassroot level and
contributing to the overall national development agenda.”

Across our program locations of Digital Sakhi there has been a commendable 12 percent increase in
the adoption of digital payments among the community members, promoting a cashless economy and
enhancing financial inclusion. Furthermore, the initiative has identified and trained over 11,600 women
entrepreneurs on essential skills for entrepreneurship, fostering economic empowerment and
sustainable development in the community.

About L&T Finance Holdings (LTFH):

L&T Finance Holdings Limited (LTFH) (https://www.ltfs.com), a leading Non-Banking Financial Company (NBFC), offers a range
of financial products and services through its subsidiary L&T Finance Ltd. (LTF) under the L&T Finance brand. Headquartered in
Mumbai, the company has been rated AAA — the highest credit rating for NBFCs — by four leading rating agencies. It has also
received leadership scores and ratings by global and national Environmental, Social and Governance (ESG) rating providers for
its sustainability performance. The company has also won many prestigious awards for its flagship CSR project — “Digital Sakhi”
which is focused on women empowerment and digital and financial inclusion. Under Right to Win, being in the ‘right businesses’
has helped the company become one of the leading financiers in key retail products. The company is focused on creating a top-
class, digitally-enabled, retail finance company as part of the Lakshya 2026 plan. The goal is to move the emphasis from product
focus to customer focus and establish a robust retail portfolio with quality assets, thus creating a Fintech@Scale while keeping
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ESG at the core. Fintech@Scale is one of the pillars of the company’s strategic roadmap - Lakshya 2026. The company has a
database of over 2 crore customers, which is being leveraged to cross-sell, up-sell as well as identify new customers.
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https://www.facebook.com/LnTFS/
https://twitter.com/LnTFinance
https://www.youtube.com/@ltfinance
https://www.linkedin.com/company/l&t-finance/
https://www.instagram.com/lntfinance/?igshid=YmMyMTA2M2Y%3D

